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COMMISSIONERATE
Health & Family Welfare Services

No: DHS/PS/77120-2t Date: 09.07.2020

CIRCLAR

Sub: Establishing of COVID Care Centres (CCC) by private medical

establishments in collaboration with hotels/staying facilities

Ref: 1. Circular from Commissioner-HFW regarding guidelines for establishing

and managing COVID Care Centre (CCC) dated 22.06.2020

2. Circular by ACS HFW regarding guidelines for isolation of Covid positive

person at home dated oo_o*3:3?_

The private medical establishments which are registered under KPME (Karnataka

private Medical Establishments Act) will be allowed to establish and manage COVID Care

Centres for COVID positive persons (followed by triaging by the hospital) in collaboration with

hotels/staying facilities. Separate registration or permission for such hotels will not be required

but such an arrangement shall be duly informed to concerned District health and family

welfare/Chief Health Officer-BBMP officer through a letter/e-mail. This arrangement shall be

the joint responsibility of private medical establishment and hotel.

These CCCs in private sector are specially identified hotels/staying facilities where

"Asymptomatic/mild symptomatic COVID positive persons" can be kept under optimum

medical observation and care till their recovery. Such an arrangement will improve availability

of beds in hospitals for those who are moderately or severely affected by COVID-19.

The private medical establishments shall ensure:

1. Guidelines from Government of Karnataka regarding establishing and managing CCC

issued from time to time shall be strictly followed (annexure-1)

a. Ensuring only eligible COVID positive persons are admitted to CCC with due

information to district/gBMP health authorities

b. Availability of medical staff at facility and tele-monitoring as per guidelines

c. Health monitoring of COVID positive person

d. Treatment protocol

e. Availability of medical supplies

f. Adequate training of CCC staff on infection, prevention protocols

g. Appropriate diet and ancillary services
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h.

i.

j.

Bio-medicalwaste disposal as per guidelines

Discharge Protocols

Ensure to enter details of ccc, like infrastructure and patients

(admitted/discharged) in the software application provided by the state

government for monitoring the movement of patients

2. It is important that 24X7 ambulance service is readily available to shift patients

whenever necessarY

All charges of CCC (Category wise package rates) shall be displayed and communicated

to the covlD positive person well in advance and there shall be no scope for any

conflict in this regard. The maximum ceiling limit for the charges is as follows:

Sl. No. Type of Hotel Per day maximum Ceiling

t Economy/ Budget Rs:8,000

2 3-Star Rs: 10,000

3 5-Star Rs: 12,000

A three tier approach is recommended:

a. The hotel staff like cooks, back office, admins, etc. shall not come in contact

with COVID Positive Persons

b. The food delivery personnel and others shall serve Covid positive persons in the

rooms under suPervision and care

c. Medical and health staff shall monitor health condition of covid positive

persons thrice daily and shall be available round the clock (24x7lt

The private medical establishment shall ensure daily reporting to District Surveillance

officer (DSO) regarding number of persons admitted, discharged, referred and health

status. Details of DSos is attached with this letter as annexure-2

Government of Karnataka

1. Commissioner, BBMP,

2. Deputy Commissioners of all districts

3. CEOs of ZP of all districts

4. DHOs and DSOs of all districts

5. CHO -BBMP

5.

To,

d-1,*



:)' 5. President-PHANA

7, President-Hotel Owners Association

Copy for kind information:
1. Chief SecretarY- Karnataka

2. ACS to Hon'ble CM, Vidhana Soudha

3. ACS- Department of Health and Family Welfare

4. Managing Director-BMRCL

5. Commissioner-BBMP
6. Principal Secretary- Medical Education

7. Mission Director-National Health Mission

8. Director-Health and Family Welfare Services

9. Director-Medical Education
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Annexure 2: Deta
e-mail of DSU

Name of DSO Phone No. of
DSO Postedsl

No.

-- f'1.In" of District

9880702314 dso.bgk@reotrmaU'cuttt

an u.ngatqe4ral!@clDeJ'lom1 Bagalkote Dr.VijaY R Kantnr

990L96L77L
2 Bangalore Rural Dr.Dharmendra ElUc,

- gaqggqlzqsl

94490424333 Bangalore Urban Dr. Manohar. N

9rr48118305/
944984?245

dsobelagFvi'hfws@ karnataxa'gqv' ttr

4 Belgavi Dr. B. N' Tukkar

s4498432481

974037L516

dsubellarY@gmall'com
dsoballari-hfws@karnataka'gov'in

dsobidar@Email'com

5 Ballari Dr.MariYambi.v.K

9449843246
5 Bidar Dr Lakka Krishna ReddY

9449843253
7 Chamarainagar Dr. Nagaraiu .M @

dsochikka magaluru-hfws@ka rnataka'goY4n
94/}984325L

8 Chickmagalur Dr. Maniunatha H K

9480081021 d so c b p ura@gl! ?!I,-ge!E

9 ChikkabalaPura Dr.Ramesn uaou
dso.1', itrd r rc*hf*s@karnataka'gov'in

idsPchitradurga@gmail'com
s4498432501
9449277894to I chitradurga Dr.Tulasi ranganath

sm98432ssl
9448887706

dsomangalore@vahoo'co'tn

dsu dvg@vahoo'co'tn

11 Dakshina Kannada Dr. Iagadish

s4498432s61
9448L54750L2 Davanagere Dr. G.D. Raghavan

9449843254
13 Dharwad Dr. Suiatha v Hasavlmatn

9449843257 dsoeadas-hfws@lQMEIeiEolLln
L4 Gadag Dr: Raiendra L tsasarlgruau

Dr. Erannaiah 9449843260
15

G

n

Hassan

Haveri

K"l'"b*Ci

Dr.Jagadish O Patil s6o6s8737Ol
82775LL580

dsonaverl g'Etrldlt'Lur I r

dsohaveri-hfws@karnataka'gov'in

Dr. ShivasharanaPPa s4498432581
94486s0056

dsu qlb@vanoo.co.rn

9449843263 dsokodagu2OlS@email.com,dsokodaeu-
hfws@karnataka.gov'in18

19

Kodagu

K"l.

DR. Shivakumar M

Dr. Charini. M. A 9449843262 kola rdsu Glgmal l.colrr

dsokolar-hfws@karnatakS.sov'in

tt dtrkpl@v"hoo..o.in 2) d!r!gpp3.!=
hfws (o ka rn ata ka. gov. i n20 Koppal Dr.Virupaksha ReddY

Madinur

944984326L

94/i9843264 dsu.mandva@gmail.com

@21, Mandya Dr. B.S. Balakrishna

Dr T ShivaPrasad 9449843265
22

T3

24

E

Mysore

Raichur Dr K.Nagaraj 9449843267 dSoI?lCllUr-nrws(grKal llaronq'x""""

Ramanagar Dr. Manjunath 98444L7L25 9!ula-nE!asareqB!!s!t*!.'n
dsushimosa@vahoo'co'in

Shivamogga DR. B.S SHANKARAPPA 9449843268

Dr. Mohan das 9449843269 dsutqxl&uI-(QgIne i!,!o![
26

27

Tumkur

Udupi Dr.Vasudev 944984327L

9449843270 dcrr karwarlOvahoo.com
28

n
Uttara Kannada Dr. Vinod Bhute

Viiayapura Dr.M.B.Biradar 9449843249 dsu bt laPurgrya noorcu' t t t

dsovadgiri-hfws(aka rnataka. gov.in
9019410909

30 Yadgiri Dr.Viveknanda Tenge

948068s370/
9482128840

idspbbmPl35@email.cqm
31 BBMP Dr.Venkatesh

bb m p covid 19 (Osmai l.co m

ils of District Surveillance Officers
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